Gambling Licence & Lotteries Policy
For Hearts in the Stand Last updated: 15 May 2026
1. Purpose of this policy
This policy ensures that any fundraising activity involving raffles, lotteries, prize draws, or games of chance complies with the Gambling Act 2005 and relevant UK regulations. It protects the organisation, volunteers, and the public by ensuring all activities are legal, transparent, and responsibly managed.
2. Scope
This policy applies to:
· All volunteers
· Coordinators and organisers
· Anyone running raffles, lotteries, or prize draws on behalf of Hearts in the Stand
It covers both online and in‑person fundraising activities.
3. Legal framework
Fundraising activities involving chance must comply with:
· Gambling Act 2005
· Gambling Commission guidance
· Local authority licensing rules
· Data protection laws (UK GDPR)
Hearts in the Stand may operate Small Society Lotteries if registered with the local authority, or Incidental Lotteries at events, depending on the activity.
4. Types of permitted fundraising lotteries
We may run the following legal types of lotteries:
a) Incidental Lotteries (e.g., raffles at events)
Allowed without a licence if:
· Tickets are sold only at the event
· The draw takes place during the event
· All proceeds go to fundraising (minus reasonable expenses)
b) Small Society Lotteries
Requires registration with the local council if:
· Tickets are sold in advance
· The draw is held on a later date
· Annual ticket sales exceed £20,000 per lottery or £250,000 per year
c) Free Prize Draws & Competitions
Allowed if:
· Entry is genuinely free
· Winners are chosen fairly
· No purchase is required
We do not run commercial lotteries or gambling activities for profit.
5. Volunteer responsibilities
Volunteers organising raffles or lotteries must:
· Follow this policy and the Gambling Act 2005
· Use approved ticketing methods
· Keep accurate financial records
· Ensure draws are fair and transparent
· Avoid selling tickets to under‑16s
· Return all funds promptly
· Seek approval before launching any lottery or prize draw
Volunteers must not:
· Run unapproved online raffles
· Use personal bank accounts for funds
· Offer cash prizes without permission
· Mislead participants about odds or outcomes
6. Ticketing rules
Where tickets are required, they must include:
· Organisation name
· Ticket price
· Date of draw
· Promoter name
· Any restrictions (e.g., age limits)
Tickets must be sold at a fixed price — no discounts or “bulk deals”.
7. Prizes
Prizes may be:
· Donated items
· Purchased items
· Experiences or vouchers
Prizes must not be:
· Cash (unless permitted under the lottery type)
· Illegal or age‑restricted items without proper controls
All prizes must be awarded as advertised.
8. Financial controls
We ensure:
· All income is recorded
· Expenses are reasonable and documented
· Funds are transferred to the organisation promptly
· Prize costs do not exceed legal limits
· Annual returns are submitted to the local authority (if required)
9. Safeguarding & vulnerable people
We do not allow:
· Ticket sales to under‑16s
· Targeting vulnerable individuals
· Encouraging excessive or irresponsible participation
Any safeguarding concerns must be reported immediately.
10. Online raffles & social media
Online raffles are heavily regulated.
We will only run online lotteries if:
· They comply with Gambling Commission rules
· They are approved by the project lead
· Age verification is in place
· Payments are processed securely
Unapproved online raffles are not permitted.
11. Record‑keeping
We keep records of:
· Ticket sales
· Income and expenses
· Prize values
· Draw results
· Volunteer involvement
· Annual returns (if applicable)
Records are kept for at least 3 years.
12. Breaches of this policy
Breaches may result in:
· Additional training
· Removal from fundraising duties
· Ending the volunteering arrangement
· Reporting to the Gambling Commission or local authority (if required)
13. Review of this policy
This policy is reviewed annually or sooner if regulations change.

